
Compounding is not new. It’s at the core of the origins and
traditions of pharmacy.

It’s part of our extensive training as pharmacists.

And in preparing customised medicines, we use only the best-
quality pharmaceutical grade chemicals and the latest
compounding formulations, equipment and techniques.

Is it safe?

How do customers 
access our services?

In most cases you need a prescription from your doctor.

Bring it to us personally, send it by mail, or even by fax for
prompt service (provided you present the original on collection).

Unlike most retail pharmacies, we have the chemicals and
equipment on hand to fill your special prescription.

You can collect your medicine, or we’ll arrange delivery.

Not necessarily – and anyway, not everyone needs tailor-made
medicine.

But because it’s individualised, rather than mass-produced, 
it meets the special needs your doctor has identified for you – 
in strength and dosage form.

As your compounding pharmacist, we draw on our professional
training and work with your doctor to get the best outcome for you.

What medicines 
do we make?

We make all kinds of customised medicine.

HRT: Some are for Hormone Replacement Therapy (HRT) where we use
only bio-equivalent hormones – ones with chemical structures exactly
the same as the hormones our bodies produce. This is very different
from the synthetic hormones used in commercially-prepared HRT.

Hospice: For hospice patients, among many
other requirements we can combine 
multiple medications into a single
convenient dosage.

Paediatric: For children who dislike the
taste of some medicines, add flavours 
of their choice or even deliver their
medications through flavoured lollipops.
Or mix a slow-release system that
gives two doses of medicine a day,
from one capsule – eliminating their
need to remember another during
the day, and potential peer ridicule if
it must be taken at school. 

Pain: There are customised medicines for
pain management – for those struggling with chronic problems 
like arthritis, migraines and nerve and muscle pain.

Dosages: All these medicines can be produced in various forms. 

There are standard tablets and capsules. But if you have difficulty
swallowing, your medicine can be prepared in a solution; or other
delivery systems such as troches or lozenges dissolved in the mouth;
lollipops for the kids; transdermal gels, creams and ointments; and
suppositories to name a few – all depending on your own special
needs, and your doctor’s recommendations.

Veterinary: We can also prepare special veterinary medicines.

Is tailor-made  
better than

commercial medicine?

We’re members of the Professional Compounding Chemists 
of Australia Pty Ltd.

As qualified pharmacists, we already have the specialised
training, skills, knowledge and experience that the community
respects so highly. 

And now we’re offering a further service for the growing
number of patients who don’t want to, or can’t use ready-
made medicines – the compounding (or making) of
individualised treatments.

Who are we?


